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5.1

Hacrtoswue «[lMpaBuna, nopsagku, ycnosus, opMbl OKa3aHUS MEAULMHCKMX YCITYT U UX onnaTtbi»
(oanee no Tekcty — lNpaBuna) onpedenstoT npaBuna, Nopsakv, yCnoBus, hOpMbl OKasaHus
mMeguumHckux yenyr n ux onnaty B OOO «Mapraputa» (ganee no tekcty — KnuHuka).
HacTtosuwue lNpaBuna paspaboTaHo B cOOTBETCTBUM C [paxagaHckum kogekcom PP, 3akoHom «O
3awmTe npae notpebutenen», lNpaBunamum nNpegocTaBNeHNs MeOULMHCKMMU OpraHu3aunsiMm
nnatHbix MeagnuunHeknx yenyr (MMNP® ot 4 oktabpsa 2012 r. N 1006 "O6 yteepxaenun Mpasun
npefocTaBneHns MeQNLMHCKMMN OpraHn3aLmsaMm NnaTHbIX MeauumMHckux yenyr"), ®egepanbHbim
3akoHom N 323-®3 "O6 ocHoBax 0xpaHbl 300poBbs rpaxaaH B Poccuiickon degepaummn’.

KnuHrka okasbiBaeT MEPBUYHYIO MELMKO-CAaHWTapHY M CNeumanm3npoBaHHY MEOULMHCKYHO
NMOMOLLb B3POCIIOMY M AETCKOMY HacerneHuto no obpalleHunio (ganee no TekcTty — MaumneHT).
Nevawmm Bpayom, TO eCTb BPa4yoM, OKa3biBaOLLMM MEONLIMHCKYHO MOMOLLb NauMeHTy B nepmon
ero HabnwogeHus n neveHusa B KnvHuke, sIBNsieTCcst Bpay onpenesieHHon CTOMaToriormyeckon
crneumanbHOCTU, B 3aBUCUMOCTM OT NPUYMHbI OOpaLleHns naumeHTa 3a MeguLUMHCKON NMOMOLLbHO.
Jleyawmn Bpay HasHayaeTcs MO BbIOOPY NaumMeHTa wnu crneuuanucTamm permcTpaTtypbl Mo
COrnacoBaHuio C NauneHToMm.

Jlevawmn Bpay opraHu3yeT CBOEBPEMEHHOE U KBanuduUMpoBaHHOEe obcneaoBaHme U nevyeHne
naumneHTa, npegocTaBnsieT MHpOpMaLMO O COCTOSIHUN €ro 340pOBbs, B HEOOXOOMMbIX Cryvasix
HanpaBnsieT Ha KOHCYMbTaLuMu K BpadyaMm-cneunanuctam. PekomeHgaumm Bpadein-koHCYNbTaHToB
peanuayrTcs Mo COrnacoBaHMUIO C NevalliMM BpayoM, 3a UCKMYEHNEM Cry4aeB, YrpoxatoLmx
XWU3HW NaLuumeHTa.

Jleyawmn Bpay Mo COrnacoBaHUi0 C rMaBHbIM BPayoM MOXET OTKasaTbCs OT HabnwogeHus u
neyveHus naumeHTa, ecrnm 3To He YrpoXaeT XU3HW caMoro naumeHTa, B cny4dasix HecobnogeHus
nauMeHToM BpayvyebHbIX NpeanMcaHui, yCrioBMIN 3akmyeHHoro ¢ HMM [JoroBopa (B criyyae ero
3aknoyeHnst), unu Hactoawmx MNpasun.

MeaumumnHcKkme ycnyrm okasbiBaloTCA naumeHTam Ha nnaTtHOW OCHOBE.

KnuHuka pabotaet ¢ 9%° o 18 yaca exeqHeBHo.

B npasgHuyHble gHW pexxunm paboTbl pernaMmeHTupyeTcst NpYKasoM rnaBHOro Bpaya.

MNpném Bpayen Bcex crneumanbHOCTEN OCYLLUECTBSETCS MO  CKomMb3swemy rpaduky,
COCTaBMsieMOMY U yTBepXJaeMOMy rMaBHbIM BPaYOM.

MHopmaums o pamunumn, UMeHn, oT4ecTBe, CneunanbHOCTU 1 KBanvdukaumm cneumnanmcTos
HaxoOuTCS Ha pecenLuH.

3anuck nauueHTa Ha ambynaTopHbIN MPUEM K Bpadvy OCYLLECTBMSIETCS Ha peceniuH U no
TenedoHy 8(4162) 777-300;

Mpyv nepBuyHOM obpaweHun B KnuHuky [aumeHT [omkeH npeabsiBUTb  OOKYMEHTa,
yOOCTOBEPSOLLNA NINYHOCTb.

MaumeHTsl No HanpaBMeHNSM CTPaxoBbIX KOMMAHUA NMPUHUMAKTCS c  obsszaTenbHbIM
npeabsiBreHvem meguumHckoro nonvca AMC, 6naHka HanpaBneHvs Unm rapaHTMRHOrO NMcbMa
Ha onnaty ycnyr no nonucy AMC un nacnoprTa.

Mpy HanMuuMM NokasaHui nevalymii Bpady HanpaeBnsieT NaumeHTa Ha CTalUoHapHOe fevyeHue B
ropofckme 60nbHUYHbIE YYPEXOEHUS.

MoBTOpPHbLIA NPUEM NauMeHTa OCYLLUECTBNSETCA B AeHb U BPeMsl, HasHavyeHHoe BpayoM. HesBka
Ha NpUéM B Ha3HaYeHHbI OeHb BrieveT NpaBoBble NOCNeACTBUSA B COOTBETCTBME C LJOTOBOPOM Ha
OKasaHue NNaTHbIX MEANLMHCKMX YCIyT.

B cnyyae Heo6xoaUMOCTU HanpaBneHUst Ha KOHCYNbTaUMUI0 UMW rocnuTanu3auuio B apyrue
neyvebHble yupexaeHVs NauueHTy BbiAaéTca HanpaBreHne yCTaHOBMNEeHHOoro obpasua u
BbINWCKa U3 MEAMLMHCKOW KapThl.

Mpu obpaweHnn B KnuHuky MauneHT nmeeT nNpaBo Ha:
— BblDOp Nnevallero Bpaya;
— nNpoduNakTuUKy, AWArHOCTUKY, JleYeHue, MeLULUUHCKY0 peabunutaumio B YCrOBUSIX,
COOTBETCTBYIOLUMX CAHUTAPHO-TUrMeHnYeckum TpeboBaHmaM;
— MOny4YeHue KOHCYmnbTauuii Bpaden-cneLmanmcros;



— obneryeHne 6onu, cBsi3aHHOW C 3aboneBaHWEM W (MNM) MEOULMHCKMM BMELLATENbCTBOM,
OOCTYMHbIMW METO4AMUN U NeKapCTBEHHLIMU NpenapaTamu;

—  nony4vyeHne MHGOpPMaLMM O CBOMX MpaBax M 00A3aHHOCTSX, COCTOSIHUM CBOEro 340POBbS,
BbIGOp N, KOTOPbIM B WMHTEpecax nauueHTa MoXeT ObiTb nepedaHa WHdopmauus o
COCTOSIHMM ero 340pOBbS;

—  3aWuTy CBEAEHMIN, COCTABMAIOLMNX BpayebHyo TanHy;

— OTKa3 OT MeaULMHCKOro BMeLLaTenbCTBa;

— BO3MeLleHue Bpeda, NPUYMHEHHOrO 340POBbI0 NPU OKa3aHUN eMy MEOULVNHCKON NMOMOLLIM;

— [onyck K Hemy ajBokaTa WNU 3akoHHOro npeacTaBuUTeNns ANs 3awuTbl CBOWX Mpas,
CBSILLLEHHOCNYXUTENS.

5.2. 3a peanusauuio [NpaBa nauneHTa B KNUHNKE OTBEYaeT nevaluuin Bpau.

6.1. [MauyuneHT 06s3aH:

—  BbINOMNHATb HACTOALLME NpaBMna BHyTPEHHEro pacnopsaaka;

—  BbINONHATL NPeanNUcaHns nevyaulero Bpava;

— cobniogatb npaBuna T[UMMEHbl, CaHUTApPHblE HOPMbl HaXOXOEHUS B  MeOULMHCKOM
yupexaeHuu;

—  YBaXWUTENbHO OTHOCUTBLCA K APYrMM nauueHtam n nocetutensm KnuHukm, Kk MeguuuHcKomy 1
obcnyxuBatoLemy nepcoHarny NoNMKINMHWKKA, cobnogaTbh 0OLWEenpuHSTLIE NpaBuia 3TUKU U
noseaeHus.

7.1. TnaTHble MeAMUMHCKME YCnyrm npeaocTaBnsioTCcAa B Buae nNpodunakTuyeckon, neyebHo-
ONarHocTM4YecKomn, peabunmTaumoHHON MeOULIMHCKON MOMOLLN.
7.2. TInaTHble MeOUUMHCKME YCMYrM OKa3biBalOTCS MauMeHTaM MO WX XenaHuU Ha OCHOBaHWU
3aKn4eHHoro ¢ HuMK [lorosopa.
7.3. MNopsaok okasaHus nnaTHbIX MEOULWUHCKUX YCNYT:
7.3.1.B geHb 3anucy Ha nepBuYHbIM MPUEM B pernctpatype odopmnsieTcsa MeavumHcKast kapta
nauvMeHTa, [OOroBOp Ha OKasaHWe nnaTHbIX MEeOUUMHCKMX YCryr B 2-X 3K3eMnnsipax,
HeobxoauMmble [NpunoxeHus Kk JOroBopy, corrnacue Ha o6paboTKy NepcoHanbHbIX AaHHbIX.
7.3.2.Nepeq neyeHveMm naumeHTOM 3anosiHAETCS AHKeTa, KoTopas SIBNSAETCA MPUMOXEHUEM K
JoroBopy 00 OKasaHWM MNNaTHbIX MEAULMHCKMX YCNYr U 4acTbid MEeOWUMHCKON KapThbl
naumeHTa.
7.3.3.B Havyane npuéma nevawMn Bpady npom3BoaWUT cobecedoBaHNMe U ocMoTp [lauueHTa,
pasbACHAET CyTb AMarHOCTMKM U BO3MOXHOIO JIE€YEHUS, YCTaHaBiMBaeT npeaBapuTesibHbIN
OVarHos, npeaiaraeT METOAb! Y BO3MOXHbIE BapuaHTbl NieYeHnsl, 00bACHAET NOCHeaCTBMSA OTKa3a OT
rneyeHus 1 npegnonaraemble pesyrnbTaTbl NeYeHUs, CTeMNeHb pucka JieYeHns M BO3MOXHbIE
OCIOXXHEHWSI, cornacoBbiBaeT € [lauMeHTOM aTanbl NeYeHWsi, KOHCTPYKLMIO MPOTE30B U
mMaTepuanos, OOBOAUT A0 CBeAeHMs NaumeHTa OPUEHTUPOBOYHYIO CTOMMOCTb JeYveHus,
nocre 4yero ¢ naumeHTom ocopmnseTca MIHhopMrMpoBaHHOE corfiacne Ha nedexHne, u, npu
HeobxogmmocTu, MpeaBapuTenbHbIA NNaH NevyeHus.
7.3.4.MNogpobHoe ommcaHue okasbiBaeMblX Ycnyr oTpaxkaetca B MegvumHckon kapte [MaumeHta wm
WHdpopmmpoBaHHOM SOBPOBOMEHOM COrTacum.
7.3.5.Ycnym okasbiBatoTca nepcoHanom KnvHuku (Bpadamu v CpeaHUM MEeOMLIMHCKAM MEPCOHAarom) B
MomMeLLeHnn, Ha obopyaoBaHuM U ¢ matepyanamyi KnvHukn B COOTBETCTBUM C COMaCcOBaHHbBIM
MpenBapuTEnbHLIM MTaHOM FEYEHNS.
7.3.6.KnnHuka He okasbiBaeT MEAULIMHCKME YCITyrn B Crydae HEBO3MOXHOCTY GE30MacHOro okasaHms YCryr,
B TOM 4umcCrie, ecrv Bpay BbisiBAN Y [MNaumeHTa anneprmyeckie peakumy, npoTUBOMOKa3aHUs Ui
onpeaerneHHblie 3abonesaHus (B TOM YKCIE OCTPbIe BOCTanMTENbHbIE MHEDEKLIMOHHLIE 3ab0reBaHms),
COCTOSHHWE OMbSHEHUS.
7.3.7.Ecrm B npouecce okasaHus yCryr BO3HMKIA HEOOX0OMMOCTb M3MeHeHWs [naHa neveHus u (vnm)
BbIMONMHEHWS OOMONHUTENBHBIX OEACTBUM, CBA3AHHLIX C MEOULWMHCKUMW MOKa3aHUsiMK, TO Takvie
Ycnym BbIMONHAOTCA € NpeasaputernbHoro cornacus Mauventa. Otkas MNauneHTa oT npoBeaeHnst
JOMOSHUTENBHBIX  OENCTBUW, CBSI3aHHbIX C  MEOMLUMHCKAM  BMELLaTenbsCTBOM,  odhopmnisieTcs
MUCbMEHHO C pa3bsiCHEHMEM MaLMEHTY NOCINEACTBWIA TaKoro OTkasa.
7.3.8.MNauneHT noaTBEpKOAET, YTO O3HAKOMIEH C  WMHGOPMaUMen, Kacarollencs 0cobeHHoCTeNn
OKa3blBaeMOW MeMLIMHCKOMN YCIyr 1 YCIOBUIA ee NpeoCTaBeHms CBoel noanmncsio B MeamumHcKom
KapTe u Bcex [NpunoxeHmsx K 4OroBopy.
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7.3.9.Cpok OkasaHvsa YCryr 3aBUCUT OT COCTOsHMS 300poBbs NaumeHTa, neproga, HeobXOOMMOro Ans
U3roTOBMEHWS MEOMLIMHCKOTO M3aenust 1 rpadhuka paboTsl Bpada v ykasbiBaeTcs B [peaBaputernisHom
rnraHe neyeHus.

7.3.10. MNocne 3akn4yeHMss AOroBopa MauueHT onnadyuBaeT Ha pecenuH CTOMMOCTb MAaTHbIX
mMeguumHckux yenyr. Onnarta 3a ycnyru Bpady He gonyckaetcs. B cnydae HegoctatouHOCTU Y
MaupeHTa geHeXHbIX CPeacTB Afs OnnaTbl OKAa3aHHbIX YCIyr, 3aJ0MMKeHHOCTb [laumeHTa nepen
KrnnHmko odhopMIisieTcst 4ONrOBOW PacrivCKOM.

7.3.11. Mo OKoH4YaHUW nepBOro NpuMéma nevawinin Bpady BblAAET MAUMEHTY TarioH, B KOTOPOM
nponucbiBaeTcs Aata U Bpems NOBTOPHOIO M NocrieayoLero npuéMoB. eCnu nauneHT Obin
Ha3Ha4yeH BpayoM Ans NPOAOIDKEHUSA NeveHus.

7.3.12. B cnyyae n3meHeHMs1 COCTOSHMS 300POBbS MaumMeHTa B Xo4e fneyeHus, nauneHT obasaH
BO BpeMs CriegyloLLero nocelleHnst NocTaButb B U3BECTHOCTL 006 3TOM CBOEr0 rflieyallero
Bpaya u SBUTCS Ha NpUMEM He3aMeanuTernbHO AN OUAarHOCTUKM COCTOSIHUA 300POBbSA U
yCTpaHeHusi npobnem.

7.3.13. B cnyyae, ecnv nauueHT He MOXeT NPUATU Ha MPUMEM K CBOEMy revaliemy Bpady B
Ha3Ha4YeHHOe BpeMS, NauneHT 0b6s3aH coobLwmTb 06 3TOM No TenedoHy He MeHee YeM 3a
24 yaca 0o Ha3Ha4YeHHOro BpeMeH!.

7.3.14. o 3aBepLUEHUN OKa3aHUSA NNaTHOM MEOULMHCKOM YCnyrn naumeHT nognucobiBaeT AKT 00
OKa3aHHbIX ycryrax M onfnadymBaeT oKasaHHble eMy ycnyru B kacce. OnmaTta npoBoauTcs
HanNU4HbIMM [OEHEXHbIMM CpPeAcTBaMn, C MOMOLLBbI OaHKOBCKMX KapT nocpenCcTBOM
NPMMEHEHNs TepMMHarna onnatbl MO0 MO XenaHu U C corfnacus naumeHTa (3akasdvka)
nytem BHeceHus aBaHca unu 100% npegonnatbl MO nnaHy nedeHus. B cnyyae oTkasa
nauMeHTa oT NPOoAOSPKEHMS NNEYEHMs NPy paHee BHECEHHOM aBaHCe UCMOSNTHUTENb (KIMHUKA)
rocre pacyeTa 1 BauMaHug onnatbl 3a akTUYeCcKn okasaHHble YCryr Npons3soauT BO3Bpar
OCTaBLUMXCSA OEHEeXHbIX cpedcTB B TeyeHne 10 pabounx gHen TeM e nyTem, KOTOpbIM
OeHexHble cpecTBa Obiny onnadeHbl UCMONHUTENO MO0 UHBIM NyTEM MO AOrOBOPEHHOCTU
CTOPOH.

OCHOBHbIMM JOKyMeHTamMu nauumeHTa aBnsiTca MeguuuHckas kapTa, [JoroBop Ha okasaHue
NNaTHbIX MEAULMHCKNX yCnyr 1 MNpunoXeHus kK 4OroBopy o6 okazaHUM MEAULMHCKUX YCNyT.
MeguumnHckas KapTa nauMeHTa XpaHUTCS B perncrpatype B TedeHMe 5 neT ¢ MOMeHTa
nocrneaHero obpalleHus nauneHTa, a ganee B apxuee B TedeHue 25 ner.

XpaHeHne MeauuMHCKON KapTbl CaMnM MauMeHTOM Ha oMYy, nepedava eé B gpyrve nevebHble
yupexgeHusi, TpeTbUM Nuuam He JOoMnycKaeTcs.

MHdopmaums O COCTOAHMM 300pOBbSA MNPEAOCTaBMseTCA MauueHTy fevyawmm Bpayvyom B
OOCTyMHOM Ans Hero ¢opme B YCTHOW chopme, nyTeMm BhIMUCKM M3 amOynaTOpHOM KapTbl,
HanMcaHWsa BbIMMCHOIO (3TanHOro) JNUKpM3a WU MHbIM CNocoboM B COOTBETCTBUM C
3akoHoaaTenbcTtBom PO.

WHdopmaLumsa o coCTOosIHUM 300pOBbS rpaxaaHuHa, o hakte obpalleHuss ero 3a MeauUMHCKOWN
MOMOLLBbIO SABMSAETCH KOHPUOEHUMANBHON U 3alUmLLeHa 3aKOHOM.

WMHdopmauma o COCTOSHMM  3[40pPOBbSA rpaxaaHuHa MOXeT ObiTb npefocTaBfieHa B
NpaBOOXpPaHUTESNbHbIE OpraHbl, OpraHbl AO3HAHUA HA OCHOBAHUM MMCbMEHHOrO 3anpoca W B
cnyyasx, NpeayCcMOTPEHHbIX 3aKoHo4aTenscTBoM PO.

10.1. rapaHTMVIHbIe CPOKM Ha MeauunHCKue YCrnyrm ycCcTtaHaBMBakOTCA B COOTBETCTBUMM C

lMonoxeHnem o rapaHTUiHbIX 0bsidaTenbCcTBax. [1pn HEOOGXOAMMOCTM Nevallmii BpadoM MOXET
dUKCMpoBaTb CPOKM [OMOMHWUTENBHO B amMOynaTOpHOM KapTbl, akTbl BbIMNOMHEHHbIX YCHYT,
NMHOPMUPOBAHHOM A0OPOBOMBLHOM CcOrfacuM unu cneumanbHOM [oKymeHTe ([FapaHTUMHBIN
TanoH WY rapaHTUMHBINA NacnopT nayueHTa).

10.2. TMpwu okasaHUU MeguLMHCKUX ycnyr KnuHuka rapaHTupyeT:

— BesonacHocTb, KoTopasi obecneynBaeTcst CTPOrMM cobntogeHnemM BCEX 3TanoB Ae3nHpeKUmm
M CcTepunusaumn MeauMLMHCKUX WHCTPYMEHTOB W MeOMUMHCKOro OOOopyaoBaHWA nyTem
CaHUTApPHO-aMMOEMUONOrMYECKUX  MEPONpUATUA B COOTBETCTBMM C  CaHUTapHO-
ANNAEMUONONMYECKMMM HOPMaMn 1 NpaBunamMu, a Takke UCMNONb30BaHNEM paspeLleHHbIX K
npumMmeHeHno Muusgpasom PP TexHonornn n matepmarnos;

— npegocTasfieHMe NOJSIHOM, AOCTOBEPHON U JOCTYMNHOW MO bopme UHGopMaUnm O COCTOSHUN
300poBbs [NaumeHTa ¢ y4eToM ero npasa 1 XenaHus nony4datb ee no 4obpow Bone;



— OKasaHue BMOOB MeAMLMHCKUX YCIYyr B COOTBETCTBUU C NULEH3NEN;

— MpoBefeHne fnevyeHns cneymanuctamMmv, MMeLMMn ceptTudmnkaTel, NOATBEPXAaoLWMe NpaBo
Ha ocyLLleCcTBMNeHWe AaHHOro B1uaa MeanLMHCKON 4eATeNbHOCTH;

— TwartenoHoe cobrnofgeHne TEXHOMOrMMW fneyveHus, Y4To npepnonaraeT npodeCcCUOHarnbHYO
NOAroTOBKY Bpaven u MeaNLMHCKNX CECTED;

—  uHAMBMAyarbHbIN NoA6op aHeCTETUKOB, YTO MNO3BONISAET B MakCUMarbHOW CTENEHM UCKITIYNTL
Gonesble OLyLIEHNs, yunTbiBas Npu 3ToM Bo3pacT [laumeHTa, ero annepronornyeckui
cTaTyc, nokasaTeny obLero 340poBbs 1 OMbIT NEYEHWS;

—  MepomnpuUsTUsi MO YCTPAHEHMWIO N CHUKEHUIO CTENEHU OCIOXHEHMWIN, KOTOPbIE MOTYT BO3HWUKHYTb
B NpoLiecce Unu nocne okasaHus ycnyru;

- npoesegeHme KOHTPOJIbHbIX OCMOTPOB — MO NoKa3aHUAM, Mocre CNoXHOro nevyeHna nnm npu
HeobXoAMMOCTU YNpeXaeHNs HexenaTenbHbIX NocneacTBUi;

— npoBefgeHve OecnnaTHbIX NPOMUNAKTUHECKUX OCMOTPOB C YacTOTOW, onpeaensemon
nieyam Bpadom;

— OVHaMMYecKU KOHTPOSb 3a MNpOLECCOM Bbi3AOPOBIEHMSA, peabunutaumMm n pesynbTaToB
oKasaHusa MeaULMHCKON YCnyru;

—  [OCTWXeHue nokasaTernen kavyectBa MEeAULMHCKOM YCIyrn U 3CTETUYECKUX Pe3yrnbTaToB (C
y4eToOM MMerLlnxca B OTeYeCcTBEeHHON MeguumnHe ctaHgapToB U anropuTtMosB, noXxenaHmm
nauueHTa n 06 bLEKTUBHBLIX OBCTOATENbLCTB, BbIABNEHHbIX BPa4OM).

11.1.  Tlpn BO3HUKHOBEHWW KOH(PNMKTA MeXay nauuMeHTOM W BpadoM, CpeaHuM Unn Mnagwvm
MEeLMLMHCKMM NEePCOHarioMm CrMopHbIA BOMPOC peLlaeTcs Ha COBMECTHOM 3acefaHun BpauebHonm
Komuccuen mcnonHuTens npunnyHoOM NpUCyTCTBMM nauueHTa. [MpeTeH3NOoHHbIN LoCyAe0HbIN
nopsgoK paspeLleHns CnopoB ABAseTcd oba3aTenbHbIM.

11.2. Tpuem rnaBHOro Bpaya no BCEM BOMPOCaM MPOBOAUTCSA Kaxabli BTOPHUK ¢ 109 no 11%,

11.3. Bcs nHdopmaumsa o pabote KnmHUKN, O KOHTPONUPYIOLLUX OpraHax, O rapaHTUHbIX CpoKax n
npoyass uHdopmaums B COOTBETCTBUMM C TpeboBaHWsIMM 3akoHOAaTenbCTBa A0BOOUTCHA OO
cBeJeHus nauMeHToB B AOCTYNHOW hopme Ha MHAPOPMAUMOHHOM CTeHAe, PacrnosfioXeHHOM B
perncrtpartype, a Takke Ha cante KnuHuku B cetn MIHTepHeT.
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